PREAUTHORIZED PAYMENT APPLICATION

Enjoy worry-free, on time payments through the convenience of our Pre-
P | St Authorized Payment Plan. Enroll below today.
Ower rea m The Account Balance will be automatically withdrawn from your
Ener erV|CeS designated bank account on the date indicated on each billing statement.
gy S

Provided by Alectra Energy Services Inc. Email: customercare@powerstreamenergy.com Fax: 905-952-5290
Mail : P.O. Box 95600 RPO Newmarket CTR, Newmarket, ON L3Y 8J8

CUSTOMER INFORMATION

Account Number:

Customer’s Name:

Service Location: Unit # at:

Mailing Address:
(If different to above)

tHome: “Work: tCeII:

Yes | have attached a “voided” cheque and hereby authorize my financial institution to debit my account in the name of
PowerStream Energy Services Inc.

Signature: Date: (YYYY-MM-DD)

TERMS AND CONDITIONS

® Your account must be at a zero balance before commencing with either Plan.

¢ You will be notified by letter confirming your enrolment in the Plan. Continue to pay your bill(s) until you receive this notification.

¢ Once on the Plan, you will continue to receive your PowerStream Energy Services bill as usual.

¢ This agreement can be terminated, upon written notification (allow 14 days) at any time by either the customer or PowerStream Energy Services.

¢ Upon termination, ANY AMOUNT DUE shall be paid directly to PowerStream Energy Services. Cancellation of pre-authorized debit (PAD) does not constitute
cancellation of service by PowerStream Energy Services Inc. and the customer shall be liable for any past, present or future amounts owing.

You have certain recourse rights if any debit does not comply with this agreement. For example, you have the right to receive reimbursement for any debit that is not
authorized or is not consistent with this PAD Agreement. To obtain more information on your recourse rights, contact your financial institution or visit cdnpay.ca.

VOIDED CHEQUE

PowerStream Energy Services Inc.
1-855-952-5280 | customercare@powerstreamenergy.com
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